
JUNE 14, 2023 
PKR. 20,000* 

KARACHI

"Communication is the solvent
of all problems and is the
foundation for personal
development."
- Peter Shepherd

Business Communication Toolkit
It’s proven that effective communication is the backbone to a thriving and flourishing individual,
team, function, and an organization. This day-long, highly interactive activity-based, workshop will
enable participants to learn how to speak so people listen and listen, so people feel heard and
understood.

WHO SHOULD ATTEND?
This program is designed for front-line
managers having trouble getting people to act
and individuals wanting to have a professional
presence, express themselves in a more
engaging way and overcome language barrier.

The power of self-awareness and the importance
of perception
The 3 Vs of communication – Vocal, Verbal,
Visual
Effective listening and building rapport 
Flexing your style to influence others
Creating impactful messages for all
communication methods
Identifying critical elements of exceptional
presentations
Exhibiting confidence and competence in
applying skills and techniques of effective
business communication

WHAT YOU WILL LEARN?

Appear confident and grounded
Acknowledge everyone’s presence and
respond accordingly
Convey ideas and feelings clearly
Present ideas in logical order
Understand and appreciate varying
perspectives 
Learn to say when and how to say ‘No’
Resolve conflict and get people to act 
Have your audience hooked to listening to
you
Make people feel seen and heard using
listening skills 
Give and receive feedback effectively

THIS PROGRAM WILL HELP YOU:

PROGRAM FACILITATOR
Muzna Ali
https://www.learningmindsgroup.com/muzna-ali/

LEARNING METHODOLOGY
Real-life situation-based role plays, built-in
activities, anecdotes, mini-case studies and
group discussions.* PKR 20,000/- per participant + sales tax

Register 5 delegates and 6th delegate
attends for FREE

For registration and queries: 
Tel: +92-335-0327788    |    Email: events@learningmindsgroup.com
Website: www.learningmindsgroup.com/upcoming-events/


